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Today’s call

Background
May 07: Multiple topics discussed
June : webinar on AI Regulation  (recording available) 

Mutliple topics identified
AI regulation  - information, education, framework
AI bias
AI buyer guides

Today’s goal
Align on the shape of the AI Actions at MEF
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Members’ Resources

https://mobileecosystemforum.com/member-resources/mef-ai-roundtable/

https://mobileecosystemforum.com/member-resources/mef-ai-roundtable/
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MEF Report on Business Messaging

Request for reviewers / reading final draft

Smartphone Survey 
Report - published in 
May 2020

Business Messaging 
Consumer Survey
Report - TBC JULY 
2020

DRAFT

https://mobileecosystemforum.com/reports/

https://mobileecosystemforum.com/reports/
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MEF Report on Business Messaging

Extracts

Business Messaging  
Report - TBC JULY 
2020

DRAFT

31%

24%

24%

21%

Would you accept a machine to respond to your messages?

Yes, but only for routine services (e.g.
balance check, order status)

Yes, for all queries, including complex
questions ( e.g. customer complaints or
instructions)

No, I want to know that there is a
human answering my questions

I am not sure

From the study: users reject talking to machine, but are happy with the benefits of the specific 
use cases that they can power
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Organising our next steps

Discussing next actions 
Prioritising work packages
Recruiting volunteers for support of work 
packages
Set up milestones dates
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Actions

Next steps:

Existing ideas to be 
developed/ prioritised / 
confirmed/ 
Volunteers 
Milestones 
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Repository of AI papers/documents
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AI Regulation blog

https://mobileecosystemforum.com/2020/05/28/is-the-lack-of-clear-regulation-hindering-ai-powered-technological-progress/

290 unique 
viewers

TOP Countries

https://mobileecosystemforum.com/2020/05/28/is-the-lack-of-clear-regulation-hindering-ai-powered-technological-progress/
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Webinar

Well received live webinar
Recording and blog to go live this 
week
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AI – Face Recognition self-imposed bans

Is the response by big tech 
adequate
Is this a PR stance?
What should be the debate/ 
discussion?
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Consultation Radar

Existing consultation to respond as MEF
European Union AI Strategy

Call for inputs

USA? – Dario to check
ICO (UK) – Dario to check 
Brazil existing discussion (Rafa)
Further investigation in international consultation ( Serafino)
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The human bias reflected

Work from Liveperson to measure 
male/white bias

A series of interviews to check what has 
been done to address the bias
Webinar / blog to highlight the issue
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AI Guide to the Business Buyer

Surash suggestion to be discussed/developed:
Minimum requirements for your AI supplier to behave correctly ( a checklist)
How to act as an “ethical buyer”
What should you contract include 
Specific inclusion / chapter (e.g. face recognition) 
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MEF AI RISC (Regulatory Info Service Center)

Rafa’s idea
An existing MEF service 
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Confirmation 
of actions

• Repository
• Blog
• Webinar 2

• Consultation Radar
• Human bias

• AI Guide
• AI RISC 

• AI Regulation internal 
Framework / debate
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Future Events

AI ROUNDTABLE
JUL

20

https://mobileecosystemforum.com/events/

AI WEBINAR. ?? 
SEPT

https://mobileecosystemforum.com/events/
https://mobileecosystemforum.com/reports/
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Thank you


